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Abstract

While many resources are available for people to increase their financial
knowledge in Switzerland, recent studies indicate that the level of financial li-
teracy is relatively low across nations. To gather the data, a quantitative on-
line survey was conducted among young people in Switzerland. Overall, im-
portant demographic differences in financial literacy levels were found for the
gender and education variables. Firstly, young men show a higher financial
literacy score than women and invest more than women. In addition, indi-
viduals with a university degree scored better at the financial literacy ques-
tions than those without and were more likely to invest. However, no conclu-
sion could be made about the relationship between income and financial lite-
racy. The main reason why people did not invest constitutes a lack of know-
ledge. Unsurprisingly, individuals with lower financial literacy tend to make
more financial mistakes, save less for retirement, and accumulate less wealth
in their lives.
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1. Introduction

With the increasing popularity of digital investment platforms, such as Robin-
hood, an app that offers zero-commission trading, financial products and ser-
vices have become progressively available to individuals. Various sources, such
as Youtube, are now a go-to for individuals wishing to gain financial knowledge.
However, this phenomenon is followed by an increased complexity of financial
products and financial decisions households face.

The research argues that a lower financial literacy is linked to less wealth ac-

cumulation and planning for retirement (Lusardi, 2019). This is confirmed by
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various works of literature which also claim that specific demographic groups
which have lower financial knowledge, such as the young, women, the elderly,
and poorer households, tend to make more financial mistakes. Furthermore,
important demographic differences exist in the financial knowledge levels of the
Swiss population (Brown & Graf, 2013). It is within this context that this study
aims to shed more light on the financial literacy levels of young people in Swit-
zerland.

The first objective of this research is to assess the level of financial literacy of
individuals under 35 in Switzerland. To do so, a quantitative survey was con-
ducted, and the data was analyzed to provide further details about the demo-
graphic differences in terms of financial knowledge within that age group. The
main variables that will be analyzed are gender, education, income and wealth,

and the actual investment.

2. Theoretical Framework

Financial literacy is the capacity of individuals to make educated everyday financial
decisions about money management such as budget, wealth, saving, and retirement
planning using the economic information available to them (Lusardi, 2019).

Additionally, it is linked to financial behaviors that are strongly correlated to
wealth accumulation such as pension planning, stock market participation, the
ability to withstand negative income shocks, and behavior toward debt. Indeed,
empirical evidence compiled by the Flat World project shows similar results in
view of financial literacy and financial behavior across 15 different countries
(Lusardi & Mitchell, 2014).

The article is based on Lusardi and Mitchell’s Big Three questions (Table 1) to
measure literacy, which has been first used in 2004 for the U.S. Health and Re-

tirement Study. The questions allow researchers to replicate and compare results

Table 1. Big3 financial literacy questions.

Question Answers (correct answer is in bold)

Suppose you had $100 in a savings accountand More than $102
the interest rate was 2% per year. After 5 years, Exactly $102
how much do you think you would have in the = Less than $102
account if you left the money to grow? Do not know
Refuse to answer

Imagine that the interest rate on your savings =~ More than today
account was 1% per year and inflation was 2%  Exactly the same
per year. After 1 year, how much would yoube Less than today
able to buy with the money in this account? Do not know
Refuse to answer

Please tell me whether this statement is true or ~ True

false. “Buying a single company’s stock usually ~ False

provides a safer return than a stock mutual Do not know
fund.” Refuse to answer
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for financial literacy across countries and demographic factors such as age, gender,
and education. These questions were designed according to four principles.

Simplicity. The questions should assess the basic ability required for inter-
temporal decision making. This implies decisions with consequences at various
points in time.

Relevance: The questions should be general and relate to every day financial
decisions.

Brevity. A lower number of questions help with reusability.

Capacity to differentiate: The questions should allow comparisons of different
levels of knowledge across respondents.

Furthermore, financial decisions faced by households are made up of various
underlying concepts. To measure financial literacy, both the interest rate, infla-
tion, and risk diversification were taken into consideration. The Big Three ques-
tions were designed according to these principles.

It is important to point out that the results obtained from these questions can
only act as a proxy for actual financial knowledge. However, research has been
carried out using more complex sets of questions and shows similar results.
Thus, the questions constitute an adequate estimate of financial literacy (Van
Rooij et al., 2011).

The Big 3 financial literacy questions have been used for further surveys across
the entire world. Both Lusardi and Mitchell (2011) carried out the so-called Finan-
cial Literacy around the World project—in short FLat World. It included data
from 15 countries and served as an international study comparing the financial
literacy across all 15 countries (Lusardi & Mitchell, 2011).

According to their findings, as displayed by Table 2, the average financial li-
teracy level amounted to approximately 30%. Beside this, roughly 50% of all
respondents could answer the questions concerning inflation and interest rates
correctly. When looking at those countries, it becomes obvious that they broadly
stem from developed and only a few of them from developing countries.

That is, despite the existence of sophisticated financial markets in many areas
of the world, the project delivers evidence that the common level of knowledge
in view of financial literacy is relatively moderate. Against this backdrop, it is
worth noting that the financial knowledge, as indicated by its project name, is
relatively flat. In addition to that, the widespread use of complex financial prod-
ucts does not go hand in hand with the financial literacy of the countries’ indi-
viduals (Lusardi, 2019).

Gender

Following the results of the Global Financial Literacy Survey, as shown in
Figure 1, men tend to show higher levels of financial literacy than women across
most countries analyzed. To collect the data, financial literacy questions were in-
cluded into the Gallup World Poll survey. Accordingly, approximately 150.000
individuals from around 140 different countries gave answers to financial litera-

cy questions (Klapper et al., 2015).
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Table 2. Findings from the FLAT world project across 15 countries.

Interest Inflation  Risk divers. At
Year rate Q Q Q All 3 least1l
Authors Country  of correct donot N
data Correct DK Correct DK Correct DK (%) know
%) % %) % %) % (%)
Lusardi and Mitchell (2011) USA 2009 649 135 643 142 51.8 337 30.2 424 1488

Van Rooij, Lusardi and Alessie (2011) Netherlands 2010 848 89 769 13,5 519 332 448 37.6 1665

Bucher-Koenen and Lusardi (2011) Germany 2009 82.4 11 78.4 17 61.8 323 532 37 1059
Sekita (2011) Japan 2010 70.5 12,5 58.8 28.6 39.5 56.1 27 61.5 5268
Agnew, Bateman, and Thorp (2013) Australia 2012 83.1 64 693 13 547 37.6 427 413 1024
Crossan, Feslier, and Hurnard (2011) New Zealand 2009 86 4 81 5 49 2 24 7 850
Brown and Graf (2013) Switzerland 2011 79.3 2.8% 784 4.2* 73.5% 13.0* 50.1* 16.9% 1500
Fornero and Monticone (2011) Italy 2007 40.0* 28.2* 59.3* 30.7* 52.2* 33.7* 24.9* 449* 3992

Almendberg and Séve-Séderbergh (2011)  Sweden 2010 35.2* 15.6* 59.5 165 684 184 21.4* 34.7* 1302
Arrondel, Debbich, and Savignac (2013) France 2011 48.0* 11.5* 61.2 21.3 66.8% 14.6* 30.9* 33.4* 3616

Klapper and Panos (2011) Russia 2009 36.3* 32.9% 50.8* 26.1* 12.8* 354* 3.7¢* 53.7* 1366
Beckmann (2013) Romania 2011 413 344 31.8* 404* 14.7 63.5% 3.9* 755* 1030
Moure (2016) Chile 2009 474 321 177 209 40.6* N/A* 7.7 53.1 14,463

Boisclair, Lusardi, and Michaud (2017) Canada 2012 77.9 8.8 66.18 16.13 9.36 31.29 42,5 37.23 6805
Kalmi and Ruuskanen (2017) Finland 2014 681 6.1 765 6.4 658 1025 356 14 1477

Source: Lusardi (2019). Note: DK indicates the answer Do not know. *Questions that have slightly different wording than the
baseline financial literacy questions.

90%
80%
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60%
50%
40%
30%

20%

Percentage of financially literate women

10%

0%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Percentage of financially literate men

Source: S & P Global FinLit Survey. Source: Hasler & Lusardi (2017). Note: With kind
permission for publication from the author Annamaria Lusardi.

Figure 1. Financial literacy rates among men and women around the world.
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Similar results were generated through the aforementioned Flat World project.
Here, the gender gap can be observed regardless of age, income, and education.
Women are also more likely to answer do not know to financial literacy questions.
This may highlight overconfidence in men and more self-awareness in women.
This trend is observable across countries as well. In countries with higher social
equality such as Finland, only 27% of women answer all three questions correctly,
whereas 44% of men do (Kalmi & Ruuskanen, 2019).

Furthermore, the amount of do not know answers for women is double that of
men, at around 18% versus 10% for men. These differences are even greater
when more advanced literacy questions are asked (Van Rooij et al., 2011). One
could think that this is due to a lower level of involvement of married women in
household financial decision making. However, empirical data shows that the
gap in knowledge is even higher when considering single women versus single
men compared to married men and women.

Women also tend to have a lower interest for financial markets and score
themselves lower than men when asked to assess their own financial knowledge.
Brown and Graf (2013) demonstrate that a lack of interest in financial matters
does not explain the gap either as there is still a significant difference in financial
literacy when comparing women and men who claim to be interested in finan-
cial markets.

Age and Education

Financial literacy tends to have a hump shaped graph across the lifecycle. As
data from the US demonstrates in Figure 2, financial literacy is lower among
younger respondents, increases as people age and face more complex financial
decisions, and finally decreases as people reach the retirement age. Interestingly,
younger people have a better understanding of risk diversification compared to

older individuals (65 and above), while the latter are more knowledgeable regarding

%
60

50

40
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Source: US national financial capability study (2015).

Figure 2. Financial literacy across age in the US.
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inflation.

A study conducted in the Netherlands shows that 70% of people who had
achieved a university education were among the top quartile of respondents for
basic literacy questions (Van Rooij et al., 2011). When asked more advanced li-
teracy questions this percentage dropped to 43%. Another study demonstrates
that financial literacy among young people is strongly correlated with educa-
tional attainment (Lusardi et al., 2010). People who had graduated from high
school had better scores in the financial literacy questions. If they attended col-
lege, the scores were even better.

Income and Wealth

Income and wealth are also strongly correlated with financial literacy. People
in lower income brackets tend to have a lower level of financial knowledge which
increases along with income. The same can be said about wealth. Wealth in-
creases along with financial literacy across the lifecycle, as people get older and
gain more financial knowledge, they tend to accumulate more wealth up until
retirement when their financial literacy decreases, and they start spending their
wealth.

Financial Literacy and Stock Market Participation

Van Rooij et al. (2011) provide an extensive way to measure financial literacy
and how it affects stock market participation. Financial literacy has been found
to be a strong predictor of participation in the stock market. Individuals invest-
ing in stocks have usually better financial knowledge. Previous research proposes
different factors for stock market participation such as the influence of peers,
cognitive ability, or lack of wealth. However, according to the authors, these ex-
planations are incomplete because they do not clearly explain why some house-
holds do not hold stocks. While demographic factors such as age, gender, in-
come, and education are strongly correlated with stock market participation,
when controlling for these variables, financial literacy remains a comparable if
not more important factor for stock market participation.

Financial Literacy in Switzerland

Brown and Graf (2013) analyzed financial literacy in Switzerland through a
survey with a sample of 1500 participants from the German speaking part, aged
between 20 and 74. It is important to note that self-employed participants were
ruled out of this survey. The participants were asked the same Big Three finan-
cial literacy questions mentioned beforehand.

The results shown in Table 3 highlight that about 50% of the sample were able
to answer all three questions correctly. This is on par with results from Germany
and the Netherlands which are among the top performing nations in terms of
financial literacy. The first differences in demographics can be observed by
looking at the percentage of a// correct answers by age group.

Here, 52.4% of participants aged between 36 and 50 were able to answer all
three answers correctly. Whereas the age groups 35 and younger and Older than

65 both performed worst.
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Table 3. Financial literacy and socioeconomic characteristics.

Interest Inflation Risk Overall
Characteristics Correct DK Correct DK Correct DK All 3 At least
(%) (%) (%) (%) (%) (%) correct (%) on DK (%)

Whole sample 793 2.8 784 42 735 13 50.1 16.9
Age

35 and younger 787 36 639 95 775 118 45 19.5

36 - 50 821 22 739 36 781 8.6 52.4 12.7

51-65 792 2.1 83 32 707 145 49.1 17

Older than 65 72.8 5.4 84 35 615 214 41.6 24.9
Sex

Men 856 14 849 28 786 9.1 62 11.8

Women 735 41 725 55 688 165 39.3 21.6
Education

Primary or lower secondary 629 105 645 0.1 532 29 26.6 34.7

Vocational 76.7 2.8 732 51 724 122 43.1 17.2

Upper secondary 794 29 787 44 662 184 449 22.8

Tertiary 87.5 0 902 1.7 825 8.6 68.9 10.2
Employement status

Employed 827 1.7 793 35 773 105 54.2 13.9

Not employed 704 47 682 73 69.1 15 41.2 20.6

Retired 742 52 859 42 615 221 41.8 25.8

Note: DK indicates that respondents refused to answer the question or did not know the answer. Source:

Brown and Graph (2013).

Table 3 also indicates an important gender gap as 62% of men answered the
three questions correctly versus 39.3% of women. Brown and Graf (2013) tested
financial interest as a possible explanation for this gap. They found that when
accounting for financial interest there was still a difference of about 20 percen-
tage points in both groups (those that had financial interest and those that did
not). Women are also more likely to answer “do not know” to at least one of the
questions.

Investments Made by Individuals in Switzerland

Another study conducted in Switzerland shares insights in terms of holding
securities concerning individuals (Dietrich et al., 2020).

As Figure 3 illustrates, 68% and 52% of respondents from Gen-Z and Gen-Y
replied that they have never held any securities. In comparison, respondents
from older generations were much more likely to hold securities. The most
common objectives sought by investors were growing wealth and saving for re-

tirement. Additionally, young people were found to have a shorter investment
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horizon than older generations.

Concerning cryptocurrency ownership, results from a 2021 survey (Statista,
2021) show that about 11% of the swiss population own or use cryptocurrencies.
With regards to overall interest in financial markets there are no significant dif-
ferences between age groups. Nevertheless, men living in German-speaking
Switzerland tend to have a higher interest than other demographic groups.

In addition, as Figure 4 shows, an important gender gap exists across all age
groups. The survey included 1.217 participants in Switzerland. Accordingly, men

are overall more interested in financial matters than women. Furthermore, more

u Currently ®In the past ®Never

Gen Z

GenY

Age group

Gen X

Baby Boomers

65 and above

0% 20% 40% 60% 80% 100%

Percentage of securities holders

Note: The age groups are divided as such: Gen Z (born 1997-2012), Gen Y (born 1981-1996),
Gen X (born 1965-1980), Baby Boomers (born 1955-1964), 65 and above (born 1954 or earli-
er). Source: Dietrich et al. (2020).

Figure 3. Swiss individuals holding securities or held them in the past.
%

60

50

40

Age

30

20

10

Female Male

Gender
Source: Dietrich et al. (2020).

Figure 4. Holding currently securities by gender gap across all age groups.
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men tend to own securities than women and while 51% of the men surveyed
currently held securities, only 32% of women did (Dietrich et al., 2020).

More specifically, Figure 5 reveals the mean level of interest in financial mar-
kets by age group and gender. The data shares the lowest rate of interest
amongst females in generation X and the highest level of interest amongst those
females aged 65 and above.

Methodological Approach

Firstly, the research aims at investigating the financial literacy of individuals
aged 35 and under in Switzerland. Secondly, it shall shed light at potential dif-
ferences with regards to financial literacy and investment behavior based on
demographics such as, gender, education, and income. To gather the data, a
quantitative online survey was conducted in November and December 2021.

The data collected from the survey was then exported to an Excel workbook,
where it was scanned for errors and edited to prepare it for the analysis. Once
the data was cleaned and ready, the open-source statistical software JASP was
used to generate frequency tables and to observe the relevant results. Lastly, Ex-
cel was used to create various graphical visualizations to help the reader digest

the data in a more understandable manner.

3. Findings
Gender

Table 4 examines the percentages of correct and dor’'t know answers by
gender to the three financial literacy questions and provides the results for the
whole sample as a way of comparison. The results demonstrate an important
gender gap. For interest and inflation questions there was around 20% difference
in correct answers between men and women. The difference is even higher and
amounted to around 36% for the risk diversification question.

Furthermore, women were also more likely to answer don’t know to all three
questions. Overall, the percentage of men answering all three questions correctly

was around 62% higher than for women. Similarly, and the percentage of dom’t

4 ¢ m Male
Female
N
v
2
RN
£
S
©
T 2T
>
=
=
g 1 T T T T 1
= GenZ GenY Gen X Baby Boomers 65 and above
Age group

Note: The age groups are divided as such: Gen Z (born 1997-2012), Gen Y (born 1981-1996),
Gen X (born 1965-1980), Baby Boomers (born 1955-1964), 65 and above (born 1954 or ear-
lier). Source: Dietrich et al. (2020).

Figure 5. Mean level of interest in financial markets by age group and gender.
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Table 4. Percentage of correctand don’ t know answers by question and by gender.

Questions Men Women Whole sample
(n =69) (n=41) (n=111)
Interest
Correct 91.3 70.7 83.8
Don’t know 2.9 12.2 6.3
Inflation
Correct 71.0 53.7 69.4
Don’t know 23.2 41.5 19.8
Risk
Correct 82.6 46.3 64.0
Don’t know 5.8 43.9 30.6
Overall
All 3 correct 59.4 36.6 50.5
Atleast 1 “Don’t Know” 27.5 58.5 39.6

Table 5. Percentage of correctand don’t know answers by education level.

University degree  No university =~ Whole sample

Questions (n = 80) degree (n = 31) (n=111)
Interest
Correct 82.5 87.1 83.8
Don’t know 6.3 6.5 6.3
Inflation
Correct 70.0 67.7 69.4
Don’t know 20.0 194 19.8
Risk
Correct 67.7 54.8 64.0
Don’t know 27.5 38.7 30.6
Overall
All 3 correct 55.0 38.7 50.5
Atleast 1 “Don’t Know” 35.0 51.6 39.6

know answers for women was slightly more than double that of men.

Education

Table 5 demonstrates the percentage of correct and don’t know answers by
education level. People without a university education even scored slightly high-
er to the interest rate question.

However, when taking all three questions into account, 55% of those with a
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higher education were able to answer the three questions correctly versus 38.7%
for those without a higher education. Those without a higher education were al-
so more likely to answer don’t know at least once.

Income and Wealth

When looking at the financial literacy by income and wealth in Table 6, the
results show no significant relationship between those variables and the percen-
tage of correct answers. It is important to note that the respondents were not
split evenly among each income and wealth class. Almost half of the respondents
had a total net worth of less than 10,000 CHF and most of them had an income
between 2000 CHF and 8000 CHF. Surprisingly, 75% of those without an in-
come were able to answer all three questions correctly and 72% of those with a
net worth between 20,000 CHF and 50,000 CHF were also able to answer all
three questions correctly.

Investments

It was found that 26% of respondents owned stocks, 30% owned cryptocur-
rencies, and 16% owned both. Furthermore, as shown in Table 7, people who
answered two or more of the financial literacy questions correctly, were much
more likely to owns stocks and cryptocurrencies than people that answered zero
or one question correctly. This indicates a potential positive correlation between
financial literacy and investment, both in stocks and cryptocurrencies.

Additionally, 49% (n = 54) of the survey participants said they invested in tra-
ditional investment products. Figure 6 shows in which particular financial

product individuals invested. Accordingly, the 3" pillar represents the most

Table 6. Percentage of al/3 correctand don’ t know answers by wealth and income.

Characteristics All 3 correct At least 1 Don’t know n

Wealth
<10,000 CHF 36% 55% 44
10,000 - 20,000 CHF 52% 39% 23
20,000 - 50,000 CHF 72% 12% 25
50,000 - 100,000 CHF 54% 46% 13
>100,000 CHF 50% 33% 6

Income
No income 75% 25% 12
<1000 CHF 50% 50% 6
1001 - 2000 CHF 57% 29% 14
2001 - 4000 CHF 58% 38% 24
4001 - 6000 CHF 43% 43% 37
6001 - 8000 CHF 31% 50% 16
8001 - 10,000 CHF 50% 50% 2
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frequently used product class followed by stocks and funds. Investments in real
estate, bonds, and gold pose product classes with a frequency of 10% or less
amongst all participants surveyed.

Figure 7 demonstrates that the most popular source was family and friends,
followed by consulting a financial advisor.

Furthermore, almost 60% of the people who invested in stocks did so in an
independent manner, meaning they picked and bought stock themselves without
external help. Additionally, 38% of participants indicated that they bought
stocks on well-established platforms such as Swissquote and International Bro-
kers. Only 31% percent of the participants that owned stocks did so for more

than three years and almost 60% owned stocks for less than 2 years.

Table 7. Percentage of individuals holding stocks or cryptocurrencies depending on the
number of correct answers.

Number of correct answers  Invest in stocks  Invest in cryptocurrencies n

0 0% 0% 10
1 5.9% 11.8% 17
2 32.1% 39.3% 28
3 33.9% 35.7% 56

Gold

Bonds

Real estate

Funds (ETFs, mutual funds)

Stocks

Financial product

Retirement account (3rd Pillar)

Frequency

Figure 6. Number of people invested in traditional financial products.

Blog or forum
News
Co-workers

Social media

Advice source

Financial advisor

Friends and family

0 5 10 15 20 25 30 35 40
Frequency

Figure 7. Source of financial advice.
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Motives

It is against my values

I don't want to

It's too risky

I'm scared to lose my money
It's too complicated

I am not interested

I don't have time

I can't afford it

I don't know how 41%

50%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Percentage

Figure 8. Motives for not investing by percentage of individuals that did not invest.

However, 90% of stock owners confirmed that their investments had in-
creased in value. More than 80% replied that they were at least somewhat likely
to buy more stock and only 10% said they were not likely at all to buy more
stock.

Figure 8 reveals the motives for those young individuals in Switzerland not
investing at all. The number one reason for individuals not investing was lack of
knowledge, closely followed by a lack of capital and lack of time, whereas the
following groups were not interested, found investing to be too complicated, or

feared losing money.

4. Discussion

Gender

Previous research highlighted a significant gender gap in financial literacy
between men and women. Firstly, men were more likely to answer all three
questions correctly and women were more likely to reply dor’t know to those
questions. For Switzerland, Brown and Graf (2013) found that 62% of men were
able to answer all three questions correctly versus 39.3% for women.

The results from the survey show that this difference is still present among the
younger population and similar results were found. Indeed, 59.4% of men sur-
veyed answered all three questions correctly versus 36.6% of women.

Additionally, when comparing the amount of at least one dor’t know answer
by gender, the survey results also showed that women were more likely to reply,
dorn’t know, however, the percentage of dor’t know answers was higher for both
men and women when compared to the results found in previous research.

Furthermore, the results found by Brown and Graf (2013) regarding self-assessed

financial interest and financial knowledge were also confirmed among the younger
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population of Switzerland.

Male respondents from the survey sample had a much higher interest in fi-
nancial markets than women and scored their level of financial knowledge
slightly higher than women. These results imply that the lower financial literacy
of women can be a factor leading them to accumulate less wealth in their life-
time, thus creating a wealth gap between men and women.

Education

Similarly to previous research, level of education seems to be correlated with
financial literacy. People with a university education were more likely to answer
all three financial literacy questions. The survey results show that 55% of those
with a university degree answer all three questions correctly versus 38.7% for the
rest.

Nevertheless, these results are much lower than those found by a study in the
Netherlands (Van Rooij et al., 2011), where 70% of those with a university edu-
cation answered all three questions correctly. Furthermore, the results found
show that a higher education level may not indicate a higher level of interest in
financial markets, as in the sample, people without a university degree were
found to have a higher financial interest.

In this case, gender was a much more telling sign. Lastly, because 72% of the
survey respondents had a higher education, the results found do not necessarily
apply to the whole age group. Further research should be done to better assess
the financial literacy level of young people without a university degree.

Income and Wealth

Previous research states that income and wealth are correlated positively with
financial literacy. In this regard, the results found by this study were inconclu-
sive as no significant trend was found. This is probably because the groups in
each income and wealth class were not sufficient in size.

To get better results a study with a higher number of participants would need
to be conducted. Furthermore, the results were biased towards those employed
part-time and/or unemployed, as only 50% of the respondents were employed
full-time.

Investments

The results from the survey indicate that about 26% percent of the people
surveyed owned stocks and 30% percent owned cryptocurrencies. The percen-
tage of young people that own cryptocurrencies in Switzerland is much higher
than the 11% percent previously estimated for the total population.

Furthermore, the survey results imply that there is a positive relationship be-
tween financial literacy and stock and cryptocurrency ownership. People with
higher financial literacy scores were more likely to invest in either asset. The dif-
ferences in gender found for financial literacy are also present when comparing
stock and cryptocurrency ownership by gender, men tend to invest more than
women.

It was also found that most young people get financial advice from their

friends and family. They also invest in a rather independent manner, as 60%
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percent of the people survey picked and bought stocks without external help.

Moreover, the most common motive for investing in stocks was found to be
saving for retirement. This result confirms previous research on the subject
where growing wealth and saving for retirement were the most common reasons
for investing.

Lastly, perhaps the most important result regarding investment is the reasons
young people have for not investing. Indeed, 41% of people that did not invest
mentioned it was due to a lack of knowledge. This result shows that the low fi-
nancial literacy found among young people is closely linked to whether they in-
vest or not. As 90% of the people surveyed stated that their stock investments
had increased in value, it seems that not investing represents a lost opportunity

for young individuals to accumulate wealth.

5. Conclusion

Previous studies on financial literacy have shown that it is relatively low across
nations. The basic financial concepts that are interest rate, inflation, and risk di-
versification are not well understood by most of the population. Moreover, pre-
vious research has observed that some demographic groups are more likely to
have a lower financial literacy.

There are significant differences in financial literacy between men and wom-
en, people with higher education and those without, and people in different age
groups. While Switzerland is one of the better-performing nations concerning
financial literacy, it is still affected by these demographic differences. In general,
women, young people, and those without a university degree tend to have a
lower level of financial literacy.

The results observed highlight that there are significant differences with re-
gard to gender and education. Firstly, young women in Switzerland tend to have
a much lower financial literacy compared to men. Secondly, young people with a
university education showed much better results than those without one.

Thirdly, it was also found that men and those with a university degree were
much more likely to invest in stocks and cryptocurrencies. In this regard, one
surprising result from the survey is that a higher percentage of people invested
in cryptocurrencies than stocks. Lastly, when people were asked why they did
not invest, the main reason was because of lack of knowledge. This could indi-
cate that the level of financial literacy is a factor impacting whether people invest
or not.

However, while investing can be considered as being risky in the short term,
in the long term it poses a proven way to increase wealth. Because this research
was conducted using a sample of 111 young individuals in Switzerland, the re-
sults observed are likely to be biassed towards certain groups. Here, most res-
pondents were male individuals holding a university degree. To address this is-
sue, further research should include a greater sample base to provide more con-

clusive results.
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Furthermore, the observations of this paper would need to be tested statisti-
cally to determine whether there are causal links between financial literacy and
the demographic differences found in this research. As the results of this paper
have shown, 90% of people that invested in stocks saw their investments increase
in value. In addition to that, lack of knowledge was the main reason individuals
chose not to invest. This implies that financial literacy can affect an individual’s

ability to accumulate wealth.
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Appendix
Appendix 1: Survey Structure

Demographics

y

Financial literacy, behavior and interest

Do you invest (stocks, bonds, gold, real

estate, etc)?

Yes

Investments

Motives for not

Do you invest stocks specifically?

investing in stocks No
Yes
Y
Do you invest in Stock
cryptocurrencies? investments
Yes
No
Motives for not investing Cryptocurrency
in cryptocurrencies investments

Appendix 2: Distribution of the Sample Population

Characteristics (total n=111) n (%)
Age
18 to 23 22 (19.8)
2410 29 75 (67.6)
Above 30 14 (12.6)
Gender
Male 69 (62.2)
Female 41 (36.9)
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Continued
Prefer not to answer 1 (0.9)
Region
French speaking 74 (66.7)
German speaking 36 (32.4)
Italian speaking 1 (0.9)
Education
Compulsory education 1 (0.9)
Apprenticeship 10 (9.0)
Apprenticeship with professional diploma 12 (10.8)
High school diploma 6 (5.4)
Federal diploma 2 (1.8)
University of Applied Sciences 48 (43.2)
University 32 (28.8)
Professional activity
Employed full-time 58 (52.3)
Employed part-time 21 (18.9)
Employed part-time/Self-employed part-time 4 (3.6)
Self-employed 6 (5.4)
Unemployed 22 (19.8)

Working in the finance sector

No 98 (88.3)
Yes 13 (11.7)
Income
No income 12 (10.8)
<1000 CHF 6 (5.4)
1001 - 2000 CHF 14 (12.6)
2001 - 4000 CHF 24 (21.6)
4001 - 6000 CHF 37 (33.3)
6001 - 8000 CHF 16 (14.4)
8001 - 10,000 CHF 2 (1.8)
Wealth
<10,000 CHF 44 (39.6)
10,000 - 20,000 CHF 23 (20.7)
20,000 - 50,000 CHF 25 (22.5)
50,000 - 100,000 CHF 13 (11.7)
>100,000 CHF 6 (5.4)
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